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APPENDIX 1: REPORTING ABUSE & REFERRALS PROCESS – FLOWCHART 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                         

 

 

 

 

 

 

 

 

 

 

Are symptoms 

suggestive of 

sexual, physical 

abuse and / or is the 

child / adult at risk 

in danger of 

significant harm if 

they return home? 

Are symptoms suggestive of 

poor parenting / caring & 

parents / carer needing help? 

(not significant harm). 

Signs  

Symptoms 

Child / Adult at Risk speaks 

Make note of 

date / time / 

names / what 

happened or was 

noticed. 

Is this 

possible 

abuse? Contact Police 

immediately. 

Discuss with 

Congregational 

Safeguarding Officer or 

ICCM Safeguarding  

Lead / Deputy Lead. 

Is child / adult at risk 

suggesting sexual abuse within 

last few days & you can’t get 
hold of Children’s /Adult Social 

Services (or equivalent 

Scotland, NI)? 

Don’t speak 
to parents / 

carers.  

Contact 31:8, 

Children’s / Adult 

Social Services (or 

national equivalent) 

or Police for advice.  
Offer to accompany parent / carer 

to GP, health visitor, Children’s 
/Adult Social Services.  

Is this 

effective? 

Monitor 

situation & 

reactivate if 

necessary. 

Speak to parent / carer. Advise 

to seek help from GP, health 

visitor or Children’s/Adult 
Social Services. 

Is this 

effective? 

No further 

action. 

YES 

YES 

YES 

NO 

NO 

NO 

YES 

NO 

YES 

** We must not attempt to 

investigate the issue ourselves 

either with the child and / or 

parent / carer. Advice must 

always be sought 1st from 

Thirtyone:eight or Children’s 

/ Adult Social Services.   

Chart used with permissions 

from Thirtyone:eight.  

YES 

NO 


